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Learning Activities, Strategically Designed, in order to 

Provide the Learners; Necessary Knowledge, Skills & 

Behavior to Meet & Exceed the Job Expectations, 
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Our Objective



Infoline Training Team
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ÅTraining Manager

ω9.5 Years Experience in 

International Call Centers 

Operations & Training

ωWorked in Wipro BPO, 

America Online Retention 

Process, Capital One Credit 

Card Sales etc. 

ωCall Center Specialist

ωTrained on 6-Sigma Quality  

D.M.A.I.C Methodology

ωTrainer Certification (Wipro)
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ÅSr. Training Consultant

ω7 years of Experience in Sales & 
Marketing, Soft Skills  & I.T. 
Training etc. 

ωMicrosoft Certified Technology 
Specialist

ωTrainer Certification                              
(EMTA, UK)

ωTrained Private & Government 
Organizations in Oman like  
OmanTel, Ministry of Fisheries,  
etc.

ωExcellent Content Developer
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ÅTraining Consultant

ω3 years of Experience in Soft 
Skills  & I.T. Training

ωMicrosoft Certified 
Technology Specialist

ωTrained leading Private & 
Government Organizations 
in Oman like  Bank Muscat, 
Ministry of National 
Economy, etc.

ωTalented Training 
Coordinator  & Business 
Developer

J M D
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Introduction to Infoline Training Solutions

ÅConsulting

ïTraining Need Analysis & Assessments

ïContent Development & Design

ïFaculty Development Programs

ïLearning Retention Processes & Tools

ÅTraining 

ï Customized Soft Skills Trainings

ï Youth Development Programs

ï Executive & Management Development Programs

ï I.T. & Microsoft Trainings & Certifications

Consulting

Training 

Infoline 

Training 

Solutions
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Our Differentiators

1
ÅBased in the Sultanate of Oman

2
ÅQuality-Centric Delivery Approach

3
ÅGlobal Training Methodologies & Processes

4
ÅVertical Specialization & Domain Knowledge

5
ÅDomestic & International Alliances & Partnerships

6
ÅCommitted and Skilled Trainers always available In Oman



Ç In-Depth Knowledge of Oman & excellent Bi-Lingual, Qualified & Experienced Faculty

Ç Proven & Effective Training Need Diagnosis Procedures

Ç Effectual Content Delivery Techniques & Unique Skills -Improvement Methodology

Ç Fully-Customized Training Solutions for various Business Verticals

Ç Cutting-Edge Trainings Programs in the areas of Soft-Skills, I.T. & Management Development 

Ç Wide Spectrum of Topics that caters from Entry to Top Level Management
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Our Strengths
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Our 4-D Training Methodology

Diagnose Needs
P̋re- Training Assessments

J̋ob Needs Vs. Delivery Gap -
Analysis

R̋oot- Cause Analysis 

Design & Develop
T̋raining Content 

L̋earning Processes & 
Tools

Deliver & Stimulate
T̋raining Programs

I̋nstill Learning

Determine & Evaluate
T̋raining Effectiveness

P̋ost - Training Performance Analysis

Training 
Methodology

Step 1

Step 2 Step 3

Step 4


