
Infoline’s offers a comprehensive portfolio of
 • Licensing & product fulfilment across the Microsoft product stack
 • IT infrastructure design & optimization services (Management, Sustenance, Communication, Collaboration ( Mailing Solutions, Real time 

communication )
 • Business Solutions for Enterprise (Portals, CRM and ERP)

Our Infrastructure & Optimization Services offerings include:
 • Microsoft - IT Infrastructure Management Services including 

desktops, messaging, servers, and database management
 • Infrastructure Optimization Consulting and Integration Services that 

creates a responsive infrastructure for customers by planning, 
consulting, design deployment testing and maintenance activities. 
Technologies include Active Directory, Windows Server 2003/2008, 
System Center Products, and ISA 2004/2006.

 • Magic – Proactive and Reactive Management, which includes 
Diagnostics, trouble shooting, support for user side and server side 
services on managed elements like Servers, management elements, 
and databases from secure support center of Wipro Infotech.

 • Microsoft – Exchange 2003/2007 / Live Communication Server 
2005/2007 – It includes consultation, migration, deployment of 
Active Directory and Mailing solutions on MS Exchange 2003/2007 
and live communication environment in the enterprise.

 • Our Business Solutions for Enterprise Management offerings include:
Microsoft – SharePoint Portal Solutions – It includes Employee Self 
Service Portals, Knowledge Management Portals and Management 
dash boards.

 • Microsoft – Enterprise Project Management – It includes drafting of 
blue print for the organizations handling projects, configuration of 
EPM 2003, training and deployment.

 • Microsoft – Dynamics - It includes CRM and ERP suite of products of 
Nav and Ax for the Small and Medium Scale of businesses with 50 – 
500 user base. These simple to use and quick to launch enterprise 
management solutions have provided the much required impetus for 
the Fast emerging businesses to make themselves ready for the 
global competition.

Infoline Value Proposition
Infoline has established a strong footprint for itself in Microsoft 
Technology. Highlighted are some of the unique value propositions, 
which Infoline promises & delivers to its clients.

 • Product fulfilment as VAR.
 • Microsoft Gold Certified Partner 
 • A complete IT service portfolio across Microsoft Technologies 
 • Over 6 Years of Vast IT Services experience
 • Focus on process to bring efficiency and predictability
 • Wide presence through partnerships and consistent service 

delivery
 • Rich experience and expertise in managing heterogeneous 

IT environment
 • Strong Project management and technology skills.
 • Commitment to Technical development
 • Diverse, highly qualified talent pool

INFOLINE’s MICROSOFT TECHNOLOGY CREDENTIALS AND OFFERINGS
Infoline’s Microsoft Practice helps its clients to tackle challenges on optimizing Microsoft technology usage
and adaptability on IT Infrastructure Management Services of Microsoft. 

Arjun R  : Tele : 24568252/24446635 , Fax : 24568373/24449310 , GSM : 99441905
Email :  arjun@infoline.co.om Website : www.infoline.co.om

Contact :


